Terms & Conditions

1 Definitions

1.1
“KB Yorkshire Ltd” / “We” shall mean the property(ies) for which this contract has been agreed.

1.2
The Sunhill Centre is a division of KB Yorkshire Ltd.

1.2
“The Client” and “You” shall mean the organising body / company and organiser responsible for commissioning and payment of the event

1.3
“The Contract” shall mean the agreement between KB Yorkshire Ltd and The Client for a specific booking or for a series of bookings.

2 Charges
2.1
Payment is due for all credit accounts within 30 days of invoice. Payments must be made in pounds sterling (UK) payable to K B Yorkshire Ltd.

2.2
Under the terms of The 1998 Late Payment of Commercial Debts (Interest) Act, interest will be charged at 5% above the prevailing bank base lending rate in the event that KB Yorkshire Ltd does not receive payment by this date.

2.3
Should a non refundable deposit be due for any event, this will be specified on The Client’s contract.

2.4
VAT will be charged extra at the appropriate current rate.

3 Confirmation by the client

3.1 All bookings are considered to be provisional until the contract is signed by both KB Yorkshire Ltd and The Client. Once the contract is signed by both parties, all such provisions reserved on your behalf will be subject to the terms and conditions of your contract.

3.2 The contract must be signed and returned to KB Yorkshire Ltd in order to confirm the booking/event in writing. If the contract has not been returned, KB Yorkshire Ltd reserves the right to release the provisional booking and re-let the facilities.
3.3    Payment: We require 50% of the price to be paid as a deposit upon confirmation of the event, and the balance to be paid a minimum of one     week prior to the event taking place.

3.4    Anticipated guest numbers must be advised to KB Yorkshire Ltd at the time of confirmation, and will be identified on the contract. Final timings, menus and any special requests must be provided to KB Yorkshire Ltd at least 7 days prior to arrival.

4 Amendments

4.1 Please advise any amendments to guest numbers and / or arrangements to us as soon as possible and confirm these in writing.
4.2 Reductions in the duration or contracted value of the booking shall be subject to KB Yorkshire’s cancellation policy.

4.3 No charges will be made for any reductions in numbers of less than 10% from those stated on the contract, providing they are received in writing by KB Yorkshire Ltd at least 7 days prior to arrival.

4.4 Should a reduction in numbers of 10% or more be made at any time prior to the event, KB Yorkshire Ltd will first endeavour to re-sell any “space” released. In the event that the released space cannot be re-sold, then any reductions of 10% or more shall be subject to KB Yorkshire’s cancellation policy.

4.5 Final numbers must be notified to KB Yorkshire at least 48 hours prior to arrival.

5 Cancellation by the client

5.1
In the unfortunate circumstances that you have to cancel or postpone your confirmed booking at any time prior to the event, KB Yorkshire Ltd will make every effort to re-sell the space on your behalf. We do reserve the right to charge a cancellation fee as follows: 


a) 50% of the price if The Client cancels up to 3 weeks prior to the event



b) 100% of the price if The Client cancels less than 3 weeks prior to the event.

5.1 Any cancellation, postponement or partial cancellation should be advised to KB Yorkshire Ltd in the first instance verbally. We can then request that verbal cancellations are put in writing by The Client.

5.2 Definitive cancellation charges due can only be confirmed to you after the intended date of your event, when we shall reduce the cancellation charge by the value of any alternative business that we have been able to secure on your behalf.

6 Amendments or cancellation by KB Yorkshire Ltd

6.1 Should KB Yorkshire Ltd for reasons beyond their control, need to make any amendments to your booking, we reserve the right to offer an alternative choice of similar suitability, or a suitable replacement date will be agreed within seven days with the client.
6.2 KB Yorkshire Ltd may cancel the booking:

· If the booking might prejudice the reputation of KB Yorkshire Ltd

· If The Client is more than 30 days in arrears of previous payments

· If KB Yorkshire Ltd becomes aware of any alteration in The Client’s financial situation

· If there are severe adverse weather conditions or impassable roads.
· If we feel that the equipment may not be safe to use for any reasons.

7 Arrival/Departure 
  The meeting rooms and outdoor facilities are available for the time shown on your contract. Any extension may incur    additional charges.
7 General

7.1 If you have arranged for any other supplier to provide you with anything, KB Yorkshire Ltd cannot accept responsibility or liability for those costs.

7.2 Should any of your party be unable to correct any aspects of poor or unacceptable behaviour, you may be asked to terminate your stay. Should this occur, no monies will be refunded to you.
7.3 You will be asked to reimburse KB Yorkshire Ltd for any damage caused to the property, contents or grounds, by any of your guests.

7.4 No wines, spirits or foods brought on to the property may be consumed.

7.5 KB Yorkshire Ltd reserves the right to approve any externally arranged entertainment, services or activities that you have arranged.

7.6 KB Yorkshire Ltd shall not be liable for any failure to provide facilities and services as a result of events or matters outside it’s control.

7.7 KB Yorkshire Ltd or The Sunhill Centre’s names/logos/photographs may be used in publicity, once a proof of the promotional material has been agreed with KB Yorkshire Ltd.

7.8 The Client is responsible for ensuring that any band or musician employed by them, complies with the requirements of the Performing Right Society.

7.9 KB Yorkshire Ltd must comly with certain licensing and statutory regulations and requests that The Client fully support them in this endeavour.
7.10 Insurance can be arranged for your event to cover risks such as cancellation, third party claims, consequential loss or other damage. KB Yorkshire Ltd does not accept liability for these (unless required by statute) and encourages you to insure against them. Please ask for details. Your contract with KB Yorkshire Ltd is on the basis that you will indemnify KB Yorkshire Ltd against third party claims connected with the booking.

7.12
The client’s booking is accepted on the understanding that they participate on the course at their own risk. KB Yorkshire Ltd cannot be held responsible for any mishap to the individual or their property, unless it can be shown to have been a direct result of negligence by KB Yorkshire Ltd.

